FOR INFORMATI ON

The Centre for Infornation Technol ogy and Systens (A TS) provides
central conputing support services to Uhiversity of Muritius
nmanagenent, administration stdf and students. During the year under
review ATS technicians attended to 2250 |T support requests and
systens analysts and programrers conpleted 16 conputing
devel opnent, nodification or enhancenent requests, which amount ed
to nearly 10,000 st & f hours.

A key goal of the CGentre is to provide Internet access to student

systens. Existing student systens function well; however, thereis a

Mr A Rosunee clear need to stay abreast of technology and accel erate Internet

Officer-in Charge access to the Student Information Systens (9S. A mgor project to

web-enable the SIS in a secure environment was undert aken.

Student s can now apply for admssion, register for classes, access on-line courses and other student facilities via

the Lhiversity Local Area Network and the Internet. During the |ast admissi on exercise 43%of applicants preferred

the on-line nethod for submtting their applications. This facility continues to expand and devel opnent s which wl |l
allowstudent s to look up their grades via the nobile phone are nowin the pipe-line.

M S Devel opnent
The Managenent Information System (MS) Departnment of dTS consolidated, enhanced and naint ai ned
Informati on Systens and on-1ine servi ces whi ch had al ready been devel oped. These were:

Student Infornation System

Admi ssion and Nonminal Roll System
Asset s and Inventory System

Humman Resource System

Virtual Recruitnent System

n-Line Posting of Marks System
n-Line Application System and

n-Li ne Purchase Requisition System

In addition to the above, the MS Departnent st arted the devel opnent of the foll ow ng systens:
n-Li ne Mbdul e Regi stration System
Lhi versity of Mwritius Payrol|l System
On-Line Stdf Profile System and
Chenical Stores System

The above four systens wll be duly integrated into the existing MS
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Activities undert aken during the year under review incl uded:

170 Pentium|1V Personal Conputers were assenbl ed i n-house by A TS Technicians and Technical Assist ats
Qe Intelligent Gassroomwth PG R®B Projector and Docunent Gangera was set up in the New Acadenic Conpl ex.
Std f spent considerabl e tine handling conputer virus protection and cures for infected nachi nes.

(ne high performance MS Server was procured to address the increase in |load denand on the existing

server .

ne IBMserver was procured to run the Qacle Financial System
An Hectronic Access Gontrol Systemwas installed to nonitor physical access to the A TS consol e room

ATS stdf worked together with the Whiversity Library to prepare a conprehensi ve biddi ng docunment in view
of replacing the existing CARS Library Managenent System

During 2002/ 03, over 5000 student enail accounts were created. This neans that every full-tine student of the
Lhi versity now has an emai | account.

and

A paid laser-printing service was inpl enented for student s
The Frame-Rel ay line was upgraded to 512 kbps
(ne additional ADSL line was introduced in an ef fort to provide better Internet Access to student s

180 additional network access points were added to the Lhiversity Local Area Network

A TS organi sed a hands- on trai ni ng session on CELCAT Tine-t abling Sof tware for admnistrative st df on 11th
Decenber 2002.

A TS organi sed a denonstration session for Senior Executive Assistats and Executive Assist ants on Assets
Inventory Systemon 4th March 2003.

A TS organi sed a 3-day training session on Mcrosoft Qutlook 2000 from8th to 10th July 2003

In collaboration wth the National Gonputer Board and the Mnistry of Education, the Gentre organi sed a one
week training programme Let s @ Surfing e of Internet to coach 40 CPE student s of Louis Serge Qout et
Governnent School, Tonbeau Bay from28th July to 1st August 2003
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TRAINING OF G TS PERSONNEL

Messrs Arvind Rosunee
(Manager IT Services)
and Krishna Ramen
(Systems Engineer)

Mrs T Deal, Mr K Muthen,
Mrs R Venethethan
(Technicians) and

Miss A Maywah

(Analyst Programmer)

Messrs D Desscan and
S Soocheta

Messrs A Rosunee,

S Soocheta, A Futloo,
K Muthen, J Mungra,
Ms L Bucktowar and

V Maunkee

APPOI NTMENTS

Name

Institution

Port Elizabeth Technikon
South Africa

Formation Recrutement et
Conseil en Informatique
(FRCI)

Formation Recrutement et
Conseil en Informatique
(FRCI)

Port Elizabeth Technikon,
South Africa

Post

Programme

“Cisco Certified Academy

Instructor Training Programme”

Macromedia Web Graphics
Courses

Microsoft Certified
Systems Administrator
— Windows 2003 Track

Cisco Sponsored Curriculum
Programme IT Essentials |

Effective Date

Period

14th to 25th April 2003

23rd June to 4th July 2003

2nd July 2003

21st to 25th July 2003

Miss Vanishta Maunkee Technical Assistant 2nd September 2002

Jageeraj Mungra Techhnical Assistant 2nd September 2002

Krishnen Muthen Technician 3rd September 2002

Abhimanyu Dhunessur
Mrs Taruna Deal

Nomadeven Periacarpen

STAFF ON LEAVE

| Ms Vijambal
Sept enber 2003

Analyst Programmer
Technician

Technician

RESUMPTI ON OF DUTY

| M Parvahan Kunarsi ng Bhoonah, resuned duty on 15th July 2003 af ter two years | eave wthout pay.

RESI GNATI ON

1st October 2002
14th April 2003

25th June 2003

| M Vi shaal Rankhel awon, Technician, resigned on 3rd January 2003.

Ponnoosany, nfidential Secret ary, was granted extensi on of |eave wthout pay up to 21st

| M Raj esh Bal | chand, Technician, who was on | eave w thout pay, resigned on 1st Mrch 2003.

CONSULTANCY

| Proposal to conputerise the Docunent ati on and Research Lhit of the Rodrigues Human Resource Centre.
| Gonsul t ancy Services wth reference to Gonputerisation at the Mihat ra Gandhi

78

Institute.



M. S Gvinda attended a workshop in Qibec, CGanada for the setting up of an International Intranet for the
CAERENAD Proj ect in Decenber 2002.

M A Rosunee visited Hward Lhiversity in Washington, D C and Jackson State Lhiversity (Jackson, M9 in
connection wth the Mssissippi Gnsortiumfor International Devel opnent Project from13th to 24th January 2003.

M. S Qvinda gave a present ation on Secure Hectronic Transaction: The Need for a PKK in the Infornation
Security Workshop organi zed by the Mauritius Research Gouncil, on 7th March 2003.

ATS organised, jointly with the National Conputer Board, an awareness Senminar on Starting up in the ICT
Sector on 24th April 2003. This was foll oned by a 27-hour short course entitled BEntrepreneurship in the |CT
Sector which started on 14th June 2003. 112 undergraduate and postgraduate student s paticpated in the

short course.

M. S Gvinda was nomnated | eader of the POP36 Infrastructure Technol ogi que project in Qtober 2002.

M Renal do Rheeder fromRort Hizabeth Techni kon Regional Acadeny, Suth Arica, visited QTS from8h to %h Juy 2003
Ms Van de Haar fromRegional Acadeny of CSCQ South Arica visited QTS and took this opportunity to train 7
ATSstdf onlIT Essentials | from21lst to 25th July 2003.

A J. Rodrigues, S. Govinda, Towards an Integrated Managenent |nformation System A case of the Lhiversity of
Mwritius - June 2003 Infornati on Technol ogy for Devel opnent 10 (2003), 105, pg 41-56.

M K Qolun, S. Govinda, C Deepchand, M |. Jahneebaccus and K M S Soyjaudah, An Internet-based Dat a
Acquisition Systemvia PSTA, 2002 | EEE AFRI CON, ELECTROTECHNOLOGI CAL SERVI CES FOR AFRI CA, Vd I,
2 4 Otober 2002, Lhiversity of Pretoria, South Arica

K M S Soyjaudah, M K @olun, |. Jahneerbaccus and S. Govinda, |CI Developnent in Mauritius , 2002 | EEE
AFRI CON, ELECTROTECHNOLOGI CAL SERVI CES FOR AFRICA, Vo |, 2 4 ctober 2002, Lhiversity of Pretoria,
South Arica
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